
Pharmacy benefits  
made simple.
Rightway makes managing your prescriptions 
easy and affordable. As your pharmacy 
benefits provider, we ensure you get the right 
medications at the lowest cost while offering 
unlimited access to licensed pharmacists 
whenever you need support. 

Be sure to reference your member ID card in  
the Rightway app when filling prescriptions. 

Think of us as your personal 
pharmacy assistants.
Our licensed pharmacists and pharmacy 
technicians are here to help:
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Our pharmacy experts know the ins and 
outs of your benefits and will handle the 
coordination to get your medication at 
the best price.

My new prescription is 
really expensive. Is there 
a lower-cost option?

Download the 
Rightway app or visit 
joinrightway.com/rx.

GET STARTED 

Prefer to speak on the phone?  
Call 888-665-1678.  
Phone support is available 24/7.

�Answer questions about  
medications and side effects.

Explain your prescription  
drug coverage and copays.

Find ways to save money on  
your prescriptions.

Contact your provider to  
obtain prior authorization.

Coordinate mail-order and  
specialty prescriptions.

GET ONE-ON-ONE SUPPORT ON YOUR 
SCHEDULE

https://www.rightwayhealthcare.com/members/pharmacy-information
http://joinrightway.com/rx

