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Rightway manages the prior authorization 
process so you can get your medication faster.
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Prior authorization is when your doctor needs approval before certain prescriptions can be 
filled using your pharmacy benefits. If your prescription requires prior authorization, Rightway 
can work directly with your doctor to make the process as seamless as possible for you.

	+ Contact your doctor directly to start the prior authorization process. 

	+ Provide information on copay assistance programs. 

	+ Coordinate home delivery of certain medications. 

	+ Answer questions about your medication and side effects.

What is prior authorization?

Rightway can help every step of the way.

Our pharmacy team can: 

Our pharmacy experts are always available to answer 
any questions you have about the prior authorization 
process, which medications are affected, or your 
request status.

Need support?
CHAT: Download the 
Righway app. 

CALL: 888-665-1678

https://www.rightwayhealthcare.com/members/pharmacy-information

