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Through your Rightway pharmacy benefits, you have 
access to Walgreens Mail Service for convenient home 
delivery of maintenance medications.

Getting started with 
Walgreens Mail Service.  

STEP 1    Create a Walgreens Mail Service account.

It’s easy to set up your account online, by phone, or through the Rightway app.  
Simply follow the prompts to register and enter your payment information.

ONLINE: walgreensmailservice.com
PHONE: 888-273-6100
RIGHTWAY APP: Benefits → Mail-order pharmacy

To register by mail, download the registration form on walgreensmailservice.com.  
Mail your completed form and original prescription to Walgreens Mail Service, P.O. Box 29061, 
Phoenix, AZ 85038.

STEP 2    Transfer your prescription.

Ask your doctor to send your prescription to Walgreens Mail Service. Rightway can also coordinate 
the transfer on your behalf.

STEP 3    Order your medication.

You’ll be notified once your prescription has been received. Then, you can log in to your 
Walgreens Mail Service account and order your medication.

Learn more: joinrightway.com/rx ©2026 Rightway. 1672 - 0426

RIGHTWAY IS HERE TO HELP

If you have questions about your prescription coverage or switching to mail 
order, please contact the Rightway pharmacy team.

https://www.rightwayhealthcare.com/members/pharmacy-information

