
{{PGPLUS.CLIENT_LANDIN
G_TAGLINE}}

RAKUTEN 
Well-being Incentives

ELIGIBILITY & 
ENROLLMENT

BENEFITS 
HELP

HEALTHCARE 
COVERAGE

LIFE & 
DISABILITY

FINANCIAL 
WELLNESS

VOLUNTARY 
BENEFITS

WELLBEING & 
BALANCE

YOUR 
COSTS



Employees and any adult member enrolled in one of Rakuten’s Aetna medical plans 
will have access to the new Aetna Health Your Way – Achieve Program. This is available 
through the Aetna dashboard. 

Adult members can earn up to $100 a year in gift cards by completing simple, fun and 
engaging activities. This includes employees, spouses and adult dependent children 
18+ on the health plan. 

Aetna members can earn rewards for activities including:
• Completion of well-being assessment (HRA)
• Participation in Mental health check-in via Aetna Health Your Way Platform
• Participation in weekly challenges
• Getting preventive screenings (e.g., Well Adult Exam, Routine and Diagnostic 

Mammogram)
• Immunizations (e.g., Flu shot)
• Neighborhood well-being (e.g., weight management visit, smoking cessation visit)
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Log into your Aetna member portal at www.aetna.com. On your member portal 
homepage, hover over Health & Wellness in the top tile and click on Go to Health & 
Wellness. On the Health & Wellness page, click on Explore Resources in the Discover a 
Healthier You card. 

Aetna Health Your Way – Achieve Program

http://www.aetna.com/


Through Personify Health, Rakuten employees who complete a preventive care 
exam/screening are eligible to receive a $100 credit to the Personify Health 
marketplace! You will need to be registered with Personify Health’s portal to receive 
the credit.

For Aetna members, Personify Health will automatically credit your account within two 
months of receiving your preventive exam.

For Kaiser members, you will need to complete the preventive screening attestation 
form which can be found here. Once completed, you can email the document to 
rakutenbenefits@alliant.com. You will be credited with your reward within one month 
of returning the completed attestation form. 

Personify Health

https://mybenefitslife-prod.azureedge.net/-/media/documents/rakuten-americas-regional-headquarters-inc/other/virgin-pulse-preventative-exam-verification-form.ashx?auth=dmNmbRQqnHCnhLJPKp9hlNbntbQjJW3UCXbGgiEcEWOJ51Sv68xJDroWo7ZXtt7ZS0nF1raWRUntkpz1Q3glQNMvfGfVsRsL5g86Z9251lo7ZXfHuXxPF3augj-DVK4oZ-ROI_ATLifHgQmsTOqM5-3WJ2LkZoEN8TtzV8-vxv-RhgsK9O2oIZJplCGljS2KFVx0RX0_nDf6a0FBEcXFhPZ835av44eXs747dlmTyx8kctZxei5X&rev=47619dc9528740dcb7f6dfd15466b843&hash=41B2FD7487366E3F90195C24EC1D02C6
mailto:rakutenbenefits@alliant.com


Employees who are enrolled in the Critical Illness plan through The Hartford are 
eligible to receive a $100 reward for receiving an eligible health screening. 

A list of eligible health screenings can be found here.

After receiving your health screening, you can submit a claim via phone or online 
portal to claim your reward. 

To file a claim by phone:
• Call (866) 547-4205 (Available M-F, 8:00am-6:00pm ET)

To file a claim online:
• Log into your TheHartford.com/benefits/myclaim portal
• Click on Complete Your Claim Form Online under the quick links section
• Follow the prompts to complete and submit a Health Screening Benefit 

Claim

The Hartford Critical Illness Plan

https://rak.box.com/s/4xbi8w0t6lwejict15tekguz6cb2xeb8
https://webtpab2cprod01.b2clogin.com/webtpab2cprod01.onmicrosoft.com/webtpab2cprod01.onmicrosoft.com/oauth2/v2.0/authorize?p=B2C_1A_SIGNIN_Hartford&nonce=defaultNonce&redirect_uri=https%3A%2F%2Fwww.myhealthhub.app%2F&scope=openid&response_type=code&prompt=login&code_challenge_method=S256&code_challenge=yM-kwUQiE6MIhyFjlc8C4hu9eYhUJVgl4uH70ouvIIQ&clientName=My+Health&state=eyJwb2xpY3kiOiJCMkNfMUFfU0lHTklOX0hhcnRmb3JkIn0%3D&client_id=7125a2bd-9382-4bf0-a2a6-486cca49a650
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